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Major milestones from the last 50 years ...











You've Got Mail





















EMAIL MARKETING IN 2020



EMAIL MADE HEADLINES



GREAT SCOTT, THE SENDS
➔

◆
◆

➔
➔

*www.campaignmonitor.com/resources/guides/covid-19-email-benchmarks/
**https://us.epsilon.com/blog/marketing-leaders-weigh-in-on-email-during-covid-19



THE YEAR WE’D ALL LIKE TO FORGET
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THE YEAR WE’D ALL LIKE TO FORGET



THE YEAR WE’D ALL LIKE TO FORGET



THE FUTURE IS NOW
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PREDICTIONS FOR 2021



●

●
●



●

●
●



●

●
●



●

●
●
●

TEXT

HTML

AMP



BETSY PREDICTS: FINALLY, BIMI





BETSY PREDICTS: EMPHASIS ON ACCESSIBILITY



BETSY PREDICTS: EMPHASIS 
ON ACCESSIBILITY

























IS EMAIL A FUTURE-PROOF CHANNEL?
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